
 

 
 

 
 

27th & 28th February 2025 
Woodlands Park Hotel, Woodlands Lane, Stoke D’Abernon, Cobham, Surrey KT11 3QB 

Agenda 
Thursday 
 5:00 pm Tea & coffee 
 

 5:30 pm Welcome – John Moret, Chairman – The-Pensions-Net-Work 
 

 5:40 pm  Mark Rowlands, Head of Retirement – NEST 
  “Future of Retirement” 
 

 7:00 pm  Drinks – Bar 
 

 7:30 pm  Private Dinner 
 

After Dinner John Nugée, Independent Consultant - Laburnum Consulting 
 “Reminiscences from the sharp end – some thoughts from a small pension fund” 
            

Friday 
 8:30 am Tea & Coffee 
 

 8:30 am  Introduction - John Moret 
 

 9:00 am Justine Pattullo -Chair - FLAG 
 “Letters of Authority” 
 

 9:45 am  Angela Gough, Head of Corporate Pensions - Royal Mail 
  “The Royal Mail CDC scheme – what, why and how”  
 

10:45 am   Tea & Coffee 
 

11.15 am   Luke Wootton, Client Relationships Director & Simon Goryl, Advisory Director- Square 4 
  “Consumer Duty-  Integrating Client Fair Value Assessment, Outcomes MI and          
                           Effective Governance to Evidence Good Customer Outcomes” 
 
11:55 pm   Gareth Narinesingh – Head of Market Development - Select ID 
  “UK’s first Reusable Identity marketplace – a disruptor and an enabler 
 
12:35 pm  Robert Holford – Head of Research & Regulation - Altus  
                         “Targeted Support: the challenge of delivering mass personalisation to the pension  
  market” 

  
1.15 pm   Close / Lunch / Depart 
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